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Dear Physician:

As part of Absolute Total Care’s (ATC) ongoing commitment to building stronger relationships with
our participating physicians and to promote a better understanding of our reimbursement rules,
ATC would like to remind you of our reimbursement policy.

ATC provides reimbursement for sick and well visits performed on the same day.

Please use a modifier 25 when billing evaluation and management codes 99211, 99212 or 99213
(sick visits) and the following well visit codes when these services are performed on the same day
for members who are eligible for the Early and Periodic Screening, Diagnostic, and Treatment
(EPSDT) Program.

99381 — Preventive visit, new, infant

99382 — Preventive visit, new, age 1 — 4

99383 — Preventive visit, new, age 5 — 11

99384 — Preventive visit, new, age 12 — 17

99385 — Preventive visit, new, age 18 — 39*
99391 - Preventive visit, established, infant
99392 — Preventive visit, established, age 1 — 4
99393 — Preventive visit, established, age 5 — 11
99394 — Preventive visit, established, age 12 — 17

99395 - Preventive visit, established, age 18 — 39*
* Only ages 18 — 21 are covered for this code under the EPSDT Program.

If you have any questions or need additional information, please contact our Provider Relations
Department at 1-866-433-6041.

Sincerely,

Donald Pifer
Vice President, Contracting, Network Development & Provider Relations
Absolute Total Care



