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Survey

Your opinion matters to
. us. That is why we
\‘ . encourage you to
i participate in the upcoming
Consumer Assessment of
Healthcare Providers and

Absolute Total Care Syetems (CAHPS) Surver:

The survey asks you to

Welcomes you ! evaluate your experiences

. .. with your healthcare
Absolute Total Care (Medicare-Medicaid Plan) makes it easy to get the care SR, [ GOV TS

you need, when you need it. Your plan includes covered medications, covered
hearing services and transportation, all at no cost to you. Our Healthy Moves
newsletter is one of the many ways we hope to stay in touch with you and help you
lead a healthy life. From understanding your benefits to eating right, there are many
ways to support your health. We'll be covering these topics in this semi-annual
newsletter along with other health information that matters to you and your family.
If you have any questions about your health plan or benefits available to you, please
call Absolute Total Care Member Services at 1-855-735-4398 from 8 a.m. to 8 p.m,,

that are important to
many consumers. The
surveys are public
domain, which means
that the survey results are
freely available to anyone.

For more information, go

online to
Monday through Friday. After hours, on weekends and on federal holidays, you may https://cahps.ahrq.gov/

be asked to leave a message. Your call will be returned within the next business day. about-cahps/index.html
TTY users call 711. The call is free. You can also visit our website at

http://mmp.absolutetotalcare.com for more plan information.
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and

responsibilities

There are things you can expect from your health plan. There are also things your
health plan expects from you. These are called rights and responsibilities. They
cover your treatment, privacy and access to information.

You can read all the rights and responsibilities in your Member Handbook. Here

are a few of the important ones:

Here are some of your rights as a

member:

e Getting all services that we provide

e Being treated with respect, fairness
and dignity at all times

e Knowing that your medical
information will be kept private

e Being able to get a copy of your
medical records

e Being able to ask that the records be
corrected, if needed

e Being able to file a complaint or an
appeal

Here are some of your responsibilities
as a member:

Read the Member Handbook
Participate in the initial health
screening upon enrollment in the plan
Participate in a comprehensive
assessment upon enrollment in the
plan

Tell us about any other prescription
drug coverage you may have

Tell your doctor or other healthcare
providers that you are enrolled in our
plan

Tell us if you move or change your
phone number

i
L)
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If you get
a bill

Absolute Total Care does
not allow network
providers to bill you for
covered services or items.
The only amount you
should be asked to pay is
the copay for personal
care services, medical
supplies, prosthetics,
dental services and
orthotic devices covered
only by South Carolina
Healthy Connections
Medicaid.

If you get a bill that is
more than your copay for
covered services and
items, send the bill to us
at:

Absolute Total Care
1441 Main Street
Suite 900
Columbia, SC 29201

You should not pay the
bill yourself. We will
contact the provider
directly and take care of
it. If you need more help,
call Member Services.
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Prevent the Flu

Flu-related problems like pneumonia and
bronchitis can be serious for adults older than |
65, adults with chronic health conditions or
those who live in a nursing home or skilled
nursing facility. They can cause hospitalizations
— and even death.

Your best protection against the flu is to get
the flu vaccine in the fall, or at least sometime
between September and February. You cannot
get the flu from the vaccine!

In addition to the vaccine, take precautions
to avoid getting sick. Wash your hands often
using soap and water or an alcohol-based hand
sanitizer. Prevent the spread of germs by
covering your nose and mouth when you
sneeze, and avoid contact with others when

How we reach for quality

they or you are sick. Absolute Total Care’s quality improvement goal is to

Call Member Services to learn more about flu [RIaaleIge=R1alHa EE Kol Mol M aal=laal o [l eI WIERTE VA s Wo N O VE [14Y;
and to schedule an appointment to get the Improvement (Ql) Program to support this goal.
vaccine. Our QI Program will improve both the quality of clinical care

and the quality of non-clinical services.
To learn more about the Ql program visit us online at
absolutetotalcare.com or call 1-866-433-6041 (TTY: 711).

Advance Directive - Planning Your Living Will

We think you are the most important person who will ever be involved in your care. You have the right to make
decisions about your care. We want you to be active in all your healthcare choices. It is an unpleasant thought,
but what if you became too sick to tell the doctor what you want your care to be?

An Advance Directive is a way to make sure that your wishes are known. You can make decisions in advance of
care or name someone to make those choices if you cannot. You can get an Advance Directive form from your
doctor, your care manager, a lawyer, a legal services agency or a social worker. Organizations that give people
information about Medicare or Healthy Connections Medicaid, such as I-CARE (South Carolina’s State Health
Insurance Program, or SHIP), may also have Advance Directive forms.

Once you complete the form, ask your doctor ro put it in your file. You can also ask your doctor any questons
you may have. Together, you can make decisions that will set your mind at ease.

You can change your Advance Directive at any time. You should make sure others know you have an Advance
Directive.

With an Advance Directive, you can be sure that you are cared for as you wish, at a time when you cannot
give the information.
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<Name>
<Address>
<City>, <State> <ZIP>

How can we
help you?

We can help you with many things. Just call Member
Services at 1-855-735-4398 (TTY: 711) if you need:
e A paper copy of anything on our website

Help finding a doctor

Help making health appointments

A ride for your appointments (please remember
to call at least 72 hours before your appointment)

Absolute Total Care (Medicare-Medicaid Plan) is a health plan that contracts with both Medicare and South Carolina
Healthy Connections Medicaid to provide benefits of both programs to enrollees.

Limitations, copays, and restrictions may apply. For more information, call Absolute Total Care Member Services or
refer to the Absolute Total Care Member Handbook.

Benefits and/or copays may change on January 1 of each year.

You can get this information for free in other languages. Please call our Member Services number at 1-855-735-4398.
Hours are from 8 a.m. to 8 p.m., Monday through Friday. After hours, on weekends and on federal holidays, you may
be asked to leave a message. Your call will be returned within the next business day. TTY users call 711. The call is free.

Puede obtener esta informacion en otros idiomas gratis. Por favor llame a nuestro niumero de Servicios para
Afiliados al 1-855-735-4398. El horario de atencion es de 8 a.m. a 8 p.m., de lunes a viernes. Luego del horario de
atencion, los fines de semana vy los dias feriados federales, es posible que se le pida que deje un mensaje. Le
devolveremos la llamada el préoximo dia habil. Los usuarios de TTY deben llamar al 711. La llamada es gratuita.

http://mmp.absolutetotalcare.com Fall/Winter 2016
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Notice of Non-Discrimination. Absolute Total Care complies with applicable federal civil rights laws and does
not discriminate on the basis of race, color, national origin, age, disability, or sex. Absolute Total Care does not
exclude people or treat them differently because of race, color, national origin, age, disability, or sex.

Absolute Total Care:

¢ Provides free aids and services to people with disabilities to communicate effectively with us, such as
qualified sign language interpreters and written information in other formats (large print, accessible
electronic formats, other formats).

o Provides free language services to people whose primary language is not English, such as qualified
interpreters and information written in other languages.

If you need these services, contact Absolute Total Care's Member Services at 1-855-735-4398 (TTY: 711). If you
believe that Absolute Total Care has failed to provide these services or discriminated in another way on the basis
of race, color, national origin, age, disability or sex, you can file a grievance by calling the number above and
telling them you need help filing a grievance; Absolute Total Care's Member Services is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for
Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf or by mail or phone at: U.S. Department of Health and Human
Services, 200 Independence Avenue SW., Room 509F, HHH Building, Washington, DC 20201, 1-800-368—
1019, (TDD: 1-800-537-7697).

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

Language Services

ATTENTION: If your primary language is not English, language assistance services are available to you, free
of charge. Call 1-855-735-4398 (TTY: 711).

ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia lingliistica. Llame al 1-
855-735-4398 (TTY: 711).

a o Jeai) ey bl 55 A gall dae Losall cilan () edg pdaiY) Aalll Goaaill aas Y u€ 13 ik gale
(711 oS85 aall Caila o8 ) 1-855-735-4398

ATENCAO: Se fala portugués, encontram-se disponiveis servigos linguisticos, gratis. Ligue para 1-855-735-
4398 (TTY: 711).

BHMMAHWE: Ecnu Bbl roBOpMTE Ha PYCCKOM £3biKe, TO BaM 4OCTYMNHbI 6ecnnaTHble ycnyru nepesoga.
3BoHuTe 1-855-735-4398 (TTY: 711).

CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hé tro ngdn ngtr mién phi danh cho ban. Goi s6 1-855-735-
4398 (TTY: 711),

ATENCAO: Se vocé fala portugués do Brasil, os servicos de assisténcia em sua lingua estéo disponiveis
para vocé de forma gratuita. Chame 1-855-735-4398 (TTY: 711).

AR AREERERE P A IR B RS S TRk - 55 & 1-855-735-4398 (TTY : 711),

RUAHSAKNAK: Mirang ttong hmang nan um silen, Mirang ttong thawn pehpar aw in a lak in bawm nak a um.
Himi ah in contact thei asi: 1-855-735-4398 (TTY: 711).

et &: Al 3T BT teray § aY 3mmdeh Tl e 3 19T HTIaT YaTd 3YeTet g |
1-855-735-4398 (TTY: 711) W Hid |

o BHR0IZ2 AMZBOIAIE B2, 010] N2 MHIAZ 222 08514 & USLICH 1-855-735-4398 (TTY:
711) MO 2 F3tol ZAAIL.

THEIHTERNAK: Mirang holh a thiammi na si ahcun, holh lei kongkau bawmchanh khawhnak a lak in
nangmah caah a um. Hika hin au hna 1-855-735-4398 (TTY-711).

ATTENTION: Si vous parlez frangais, des services d'aide linguistique vous sont proposés gratuitement.
Appelez le 1-855-735-4398 (ATS : 711).

05D 52017 0RI-dgeionmon B :mdizeafhrd gD, 0P ol Dy erenzeoidioierce S e3Sded co15B1c01003H
0PTY10555B1.08:05 1-855-735-4398 (TTY: 711) ooyl

TAANL:- ATICT 271.57% NPT PR TR A TH A0 PA I°79° hef AACAL A eFAN: @F 1-855-735-4398 (TTY:
711) L.L@-(rz:

2003[gjg 208 [g&woomie[pdlon 308 omomlgs 0§eenntan? §8Eaopdn 1-855-735-4398 (TTY: 711)
Bedl
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