
 

  
 

 
           

 
         

         
        

           
 

    
 

       
 

 

 
  

    

 
  

  
  

  
  

 

           

 

  

  
   

 
   

  
   

  

 
  

   

  

Updates to Your Wellcare Prime by Absolute Total Care (Medicare-Medicaid Plan) covered benefits 

Wellcare Prime by Absolute Total Care (Medicare-Medicaid Plan) wants you to know about a change to the 
copays for services and items covered by Healthy Connections Medicaid. Effective July 1, 2024 all copays for 
services or supplies covered by Healthy Connections Medicaid will be removed for services received on or 
after July 1, 2024. Please see the chart below for more information. 

Benefit updates in 2024: 

Current benefit Member cost sharing Updated cost sharing Effective 
date 

Durable m edical  
equipment (DME) 
and  related  
supplies  

The copay is $3.40  for 
durable medical equipment  
(such  as specialized  supplies) 
covered  only  by Healthy 
Connections Medicaid.   

The copay is $0  for  durable 
medical equipment  (such  as 
specialized  supplies) covered  
only b y Healthy Connections 
Medicaid.   

07/01/2024 

Home health 
agency care  

The copay is $3.30  for 
personal care  services 
covered  only  by Healthy 
Connections Medicaid.  

The copay is $0  for  personal 
care  services covered  only 
by Healthy Connections 
Medicaid.  

07/01/2024 

Inpatient stay: 
Covered services in 
a hospital or 
skilled nursing 
facility (SNF) 
during a non-
covered inpatient 
stay 

$0 for most items 

The copay is $3.40  for 
prosthetics,  orthotic d evices, 
and  medical  supplies 
covered  only  by Healthy 
Connections Medicaid  

$0 for all items 

The copay is $0  for  
prosthetics,  orthotic d evices, 
and  medical  supplies 
covered  only  by Healthy 
Connections Medicaid  

07/01/2024 

Prosthetic devices 
and  related  
supplies  

The copay is $3.40  for 
prosthetics,  orthotic d evices, 
and  medical  supplies 
covered  only  by Healthy 
Connections Medicaid.  

The copay is $0  for  
prosthetics,  orthotic d evices, 
and  medical  supplies 
covered  only  by Healthy 
Connections Medicaid.  

07/01/2024 

Dental services Diagnostics (oral evaluation 
and x-rays), preventive care 
(annual cleaning), restorative 
care (fillings), and surgical care 
(extractions/removals) are 
covered on a fee-for-service 

Diagnostics (oral evaluation and 
x-rays), preventive care (annual 
cleaning), restorative care 
(fillings), and surgical care 
(extractions/removals) are 
covered on a fee-for-service 

07/01/2024 
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basis with  a $3.40  copay.  

Please contact  your  care  
coordinator  for more 
information.  

basis with  a $0 copay.  Please 

contact  your  care  coordinator  
for  more information.  

Additional Information 

If you have questions about these changes, please contact Wellcare Prime by Absolute Total Care (Medicare-
Medicaid Plan) Member Services at 1-855-735-4398 (TTY: 711) from 8 a.m. to 8 p.m., Monday through Friday. 
After hours, on weekends and on federal holidays, you may be asked to leave a message. Your call will be 
returned within the next business day. 

Sincerely, 

Wellcare Prime by Absolute Total Care (Medicare-Medicaid Plan) 

Wellcare Prime by Absolute Total Care (Medicare-Medicaid Plan) is a health plan that contracts with both 
Medicare and South Carolina Healthy Connections Medicaid to provide benefits of both programs to enrollees. 


	Updates to Your Wellcare Prime by Absolute Total Care (Medicare-Medicaid Plan) covered benefits
	Additional Information



