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Getting Your Wellcare Prime
Member Handbook

Your Wellcare Prime Member Handbook is a valuable tool to help you understand your benefits and rights as a
member of our plan. It also has information on who to contact for different issues.

You can get your Member Handbook in a few ways:

@ How to Get a Copy of the Member Handbook

- If you have access to the internet, visit:
mmp.absolutetotalcare.com/benefits/member-handbook.html

- If you want the Member Handbook mailed to you, call 1-855-735-4398 (TTY 711). We are available
8 a.m. to 8 p.m., Monday through Friday. After hours, on weekends, and on federal holidays, you may
be asked to leave a message. Your call will be returned within the next business day.
If you request a mailed copy, you will get it about seven days after you submit your request.

Please note: The Member Handbook for the following plan year will be available on October 15th.

=B What Important Information Is in Your Member Handbook?

<]

Below is some of the information you can get from your Member Handbook.

o Getting started as a member

- What to expect when you first join our health plan.

9 Important phone numbers and resources
- Contacts for billing questions, coverage decisions, appeals about your healthcare, and more.
- How to contact your care coordinator.

- How to contact the Nurse Advice Line, which is available 24 hours a day, seven days a week by
calling 1-855-735-4398 (TTY 711).
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e Using the plan’s coverage for your healthcare and other covered services

- How to get your healthcare, behavioral health, and long-term services and supports covered
by the plan.

- How to choose your primary care provider (PCP).
- How to get care from specialists, other network providers and out-of-network providers.
- How to get covered services when you have a medical emergency or urgent need for care.

- What to do if your provider bills you for services.

o Benefits chart
- Has a description of services and items that our plan covers, along with:
- Any costs; and
- Any prior authorization or referrals needed before you get a service or item.

- Long-term services and supports that our plan pays for (such as personal care or a Personal
Emergency Response System).

- Benefits covered outside of our plan but that are available through Original Medicare.

e Getting your outpatient prescription drugs through the plan
- Getting your prescriptions filled, including using mail-order services.
- What is on the Drug List (also known as the List of Covered Drugs).
- Limits on coverage for some drugs and why your drug might not be covered.

- How to ask for a temporary supply.

e What you pay for your Medicare and Healthy Connections Medicaid prescription drugs

0 Asking us to pay our share of a bill you have gotten for covered services or drugs
- When you can ask us to pay for your services or drugs.

- How and where to send us your request for payment.

e Your rights and responsibilities

- You have a right to get information in a way that meets your needs (for example, in other
languages or in formats such as large print, Braille or audio).

- We must treat you with respect, fairness and dignity at all times.
- We must protect your personal health information.
- You have the right to leave the plan at any time.

- You have the right to make complaints and to ask us to reconsider our decisions.



Q What to do if you have a problem or complaint (coverage decisions, appeals, complaints)
- What to do if you have a problem and who you can call for help. For example:
- Problems about services, items, and drugs;
- Asking us to cover a longer hospital stay; or

- If you think your home health care, skilled nursing care, or Comprehensive Outpatient
Rehabilitation Facility (CORF) services are ending too soon.

- How to make a complaint.

@ Ending your membership in our Medicare-Medicaid Plan
- How to end your membership in our plan.

- If you leave our plan and do not want a different Medicare-Medicaid Plan, how to get Medicare and
Healthy Connections Medicaid services instead.

m Legal notices

@ Definitions of important words



Wellcare Prime by Absolute Total Care (Medicare-Medicaid Plan) is a health plan that contracts with both Medicare
and South Carolina Healthy Connections Medicaid to provide benefits of both programs to enrollees.

ATENCION: Si habla espafiol, tiene disponible sin cargo servicios de asistencia en idiomas. Llame al 1-855-735-4398
(TTY:711) de lunes a viernes, de 8:00a. m. a 8:00 p. m. Fuera del horario laboral, los fines de semana y los feriados
nacionales, es posible que le pidan que deje un mensaje. Nos comunicaremos el siguiente dia laboral. La llamada
es gratuita.

Out-of-network/non-contracted providers are under no obligation to treat Wellcare Prime members, except
in emergency situations. Please call our Member Services number or see your Member Handbook for more
information, including the cost-sharing that applies to out-ofnetwork services.



Multi-Language Insert

Multi-Language Interpreter Services

ATENCION: Si habla espafiol, contamos con servicios de asistencia linglistica que se encuentran disponibles
para usted de manera gratuita. Llame al 1-855-735-4398 (TTY: 711), de 8a.m. a 8 p.m., de lunes a viernes.
Después del horario de atencion, los fines de semana y dias feriados federales, es posible que se le solicite
dejar un mensaje. Se le devolvera la llamada el siguiente dia habil. La llamada es gratuita.
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ATTENTION : si vous parlez francais, des services d'assistance linguistique gratuits sont a votre disposition.
Appelez le 1-855-735-4398 (TTY : 711) du lundi au vendredi, de 8 h a 20 h. En dehors des heures d'ouverture
et durant le week-end et les jours fériés, il vous sera peut-étre demandeé de laisser un message. Vous serez
rappelé le jour ouvrable suivant. L'appel est gratuit.

LUU Y: Néu quy vi néi tiéng Viét, chiing t6i cd cac dich vu hd tro ngdn ngtt mién phi cho quy vi. Vui long
g0i 1-855-735-4398 (TTY: 711), tir 8 a.m. dén 8 p.m., Th& Hai dén Th( Sau. Sau gid lam viéc, vao cubi
tuan va ngay & lién bang, quy vi cé thé duoc yéu cau dé lai tin nhan. Cudc goi clia quy vi s& duac tra 1o
vao ngay lam viéc tiép theo. Cudc goi nay duoc mién phi.

HINWEIS: Wenn Sie Deutsch sprechen, steht Ihnen ein kostenloser Ubersetzungsdienst zur Verfiigung.

Wahlen Sie daflir 1-855-735-4398 (TTY: 711) von Montag bis Freitag zwischen 8 und 20 Uhr. AuBerhalb dieser

Zeiten, an Wochenenden und gesetzlichen Feiertagen werden Sie moglicherweise gebeten, eine Nachricht zu
hinterlassen. Ihr Anruf wird innerhalb des nachsten Arbeitstages beantwortet. Der Anruf ist kostenlos.

BHVIMAHWE: ecnvi Bbl roBOpUTE Ha PYCCKOM A3bIKE, Bbl MOXeETe HeCnnaTHO NosyymTb MOMOLLb
nepesoduyka. [103BoHMTe MO HOMepy 1-855-735-4398 (TTY: 711), C8a.m. 4O 8 p.m. C MOHe[e IbHIKa

no NATHMLY. B Hepaboyee Bpems, B BbIXOAHbBIE HW 1 TOCYAaPCTBEHHbIE MPa3aHVKIA BaC MOTYT
NONPOCKUTbL OCTaBUTb COODLLEHMe. Bam nepe3BOHAT Ha Cleayolwmi pabounin aeHb. 3BOHKIM becnnaTHble.
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ATENCAO: se falar portugués, estdo disponiveis servigos de assisténcia gratuitos no seu idioma. Ligue para
0 numero 1-855-735-4398 (TTY: 711) de segunda-feira a sexta-feira, das 8:00 as 20:00. Se ligar fora deste

horario, num fim de semana ou num feriado federal, podera ter de deixar mensagem. A sua chamada sera
devolvida no proximo dia util. A chamada é gratuita.

ATANSYON: Si ou pale Kreyol-Franse, sevis asistans lang disponib gratis pou ou. Rele 1-855-735-4398
(TTY: 711), soti lendi pou rive vandredi, de 8& am. pou 8¢ pm. Apre lé travay, nan wikenn ak jou konje federal
yo, yo ka mande w pou kite yon mesaj. Y ap retounen w apel la nan pwochen jou ouvrab la. Apél la gratis.
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YBATA: AKLLO BM BONOAIETE YKPATHCbKOKO MOBOH, BaM HE3KOLWITOBHO AOCTYMHI NOCAYrM MOBHOI
NiATPUMKN. TenepoHynTe 3a Homepom 1-855-735-4398 (TTY: 711) 3 8:00 ao 20:00 3 NoHeaiKa
no n'AaTHMULO. Y Hepobounii Yac, y BUXiAHI Ta AeprKaBHI CBATA BAaC MOXYTb MOMPOCUTU 3aINLLNTH
nosigomneHHa. Baw A3BiHOK byae 06pobaeHO NPOTAroM HacTynHoro poboyoro AHA. [13BiHOK
He3KOLWTOBHUI.
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VINI RE: Nése flisni shqip, ju ofrohen shérbime té asistencés gjuhésore, pa pagese. Telefononi numrin
1-855-735-4398 (TTY: 711), nga ora 8:00 deri n€ 20:00, nga e héna né té premte. Pas kétij orari, gjaté

fundjavave dhe pushimeve zyrtare federale, mund t'ju kérkohet té lini njé mesazh. Telefonata juaj do té€ marré
pérgjigje brenda dités vijuese té punés. Telefonata €shté pa pagese.
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